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A. Customer Requirements 
The following material and services are not a part of this RFI proposal and ENORISE expects them to be 
supplied by others. Conditions listed in this section apply as noted. This includes, but is not limited to: 

 Customer project coordinator 

 Single point of contact for day to day contact with the ENORISE Program Manager 

 Interface between ENORISE and internal Customer groups that may be affected by 
ENORISE decisions or activities 

 Make final project decisions and perform conflict resolution as necessary 

 Support personnel for Customer technical and infrastructure related issues during the 
entire project, including test rig supplied by others 

 Any specific protocol/interface out of ENORISE standard is not supplied and can be quoted at 
the request of Customer 

 Customer specific tools are not included 

 This RFI proposal is offered on assumption that there are no hidden conditions or 
circumstances. Additional work resulting from such undeterminable general conditions is 
considered additional work. 

 ENORISE may reasonably rely on data, test results, drawings and other information provided 
by Customer or Customer agents or employees. 

 Any required fluids including coolant, oil, hydraulic fluid, etc., unless otherwise specified in this 
RFI proposal for all stages of the project. 

 Integration and commissioning of equipment and systems which are not a part of our scope of 
supply 

 Any work, service, or material which is necessary that is not specifically noted to be a 
responsibility of ENORISE in this RFI proposal 

 Any facility, environmental, federal, civil, or local government or non-government related 
permits, permissions, licenses beyond the standard required to obtain Customer work permits. 

 Unless specifically noted as supplied in this RFI proposal- Extra insurance, builders risk, 
liquidated damages, consequential damages, penalties, bonding, taxes, convenience fees, or 
any other requirement of this nature. 

 Ergonomic assists is not part of this RFI proposal 

 Any utility usage monitoring devices is not part of this RFI RFI proposal 

 This RFI proposal assumes that Customer will require no more than 5 business days to review 
any material and equipment submittals. 

 This RFI proposal is based on working one shift during normal business hours with no overtime, 
Monday through Friday, no holidays.  

 Withholding or similar taxes, which customer is responsible for remitting directly to the pertinent 
authorities, is not included 

 Use of the equipment for production, internal or commercial purposes constitutes customer 
initial acceptance or beneficial occupancy 

 This RFI proposal does not include wiring of communication or data systems or modification of 
existing systems to accommodate to new work. 

 This RFI proposal does not offer any equipment, materials or labor for regenerative power 



RFI Proposal  
Page 2  

Proprietary and Confidential 

management system including reverse current relays, current relays, current transformers, 
load banks or any other system that may be required by AHJ or other bodies unless 
otherwise specified as provided in this document. 
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B. Assumptions 
In preparing this RFI proposal, ENORISE has made the following assumptions: 

 This RFI proposal is based on the test systems being located at Customer location. 

 The use of non-union labor is acceptable 

 ENORISE reserves the right to subcontract selected tasks in Europe, Asia and North 
America.  However, this is subject to prior notice and Customer approval. 

 For the purposes of this RFI proposal ENORISE equates Site Acceptance with Substantial 
Completion.  Substantial Completion means that the Project, or a portion of the Project 
designated by the Customer, is sufficiently complete and satisfactory to be occupied or 
used for the purpose for which it is intended (beneficial use) and only minor items such as 
touch-up, adjustments and minor replacements or installations remain to be completed or 
corrected.  Beneficial Occupancy means the condition prior to Final Completion of the 
Project at which time the Project, or portion thereof, is sufficiently complete and systems 
operational such that the Customer could, after obtaining necessary approvals and 
certificates, occupy and utilize the space for its intended use.  In this case Substantial 
Completion will be considered achieved and the Customer accepts the Project, or a portion 
thereof, for such Beneficial Occupancy.  If the customer assumes Beneficial Occupancy 
prior to Substantial Completion, ENORISE will declare that the Project has achieved 
Substantial Completion. 

C. Products & Parts Warranty 
ENORISE represents and warrants that products and parts that it mass produces for re-sale (“ENORISE-
Provided Products”) will be free from any material defects in material and workmanship for a period of one 
(1) year from the date the ENORISE-Provided Products are delivered to Customer.  ENORISE will use its 
best efforts to remedy any defects in material and/or workmanship occurring in ENORISE-Provided 
Products during the one-year warranty period. If, however, such defects are not remedied, ENORISE may 
in its sole discretion accept the return of the non-conforming ENORISE-Provided Products and refund the 
purchase price.  Payment of such refund will be the full extent of ENORISE’s liability and ENORISE shall 
not be liable for any other costs or expenses.  

All products and/or parts provided by any ENORISE subcontractor (“ENORISE Subcontractor Products”), 
if any, will bear the warranty provided by the ENORISE subcontractor(s), if any. ENORISE Subcontractor 
Products will not be warranted by ENORISE.  Customer understands and acknowledges that ENORISE 
does not make any warranties or representations regarding ENORISE Subcontractor Products.   

ENORISE represents and warrants that all ENORISE custom made, one-of-a-kind, or prototype products 
(“ENORISE Custom Products”) will be free from any material defects in material and workmanship at the 
date of delivery of the ENORISE Custom Products to the Customer.  Customer understands and 
acknowledges that no other representation or warranty is made regarding ENORISE Custom Products.   
ENORISE will use its best efforts to remedy any defect in material and/or workmanship that exists at the 
time of delivery of ENORISE Custom Products to Customer.  If, however, such defects are not remedied, 
ENORISE may in its sole discretion accept the return of the non-conforming ENORISE Custom Products 
and refund the purchase price.  Payment of such refund will be the full extent of ENORISE’s liability and 
ENORISE shall not be liable for any other costs or expenses. 

Any modification to any warranty or representation made under this Section must be made in writing and 
signed and dated by ENORISE and Customer. 
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D.  Appendix A – ENORISE Customer Standard Terms & Conditions 
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